United States Postal Service:

INDUSTRYALERT

January 17, 2021

COMPLETED: FAST System Release 48.0.0.0 — Sunday, January 17, 2021

Today (Sunday, January 17, 2021), the United States Postal Service implemented software updates for the following
Commercial System:

> Facility Access and Shipment Tracking (FAST) System Release 48.0.0.0

Users were notified that, during the cited implementation and validation window, an outage was required. The FAST
System is now available.

FAST System Release 48.0.0.0 included “internal-only” content; therefore, there is no NEW functionality which
impacts customers. However, as a REMINDER, users will now notice a minor change when viewing the FAST System’s
“Facility Profile” page.

As previously shared, below is a SAMPLE screenshot of the FAST System’s “Facility Profile” page which reflects NEW
facility records with the text “LOG” [LOGISTICS] appended to the front of a Facility Name.
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Again, please note that there is NO contact information referenced for these pending “LOG” [LOGISTICS] facility
records and use of “active” facility records should continue. Additional information on the new LOG [LOGISTICS]
facility records will be provided in the Pre-Release Notes for a future FAST System implementation.

All Business Service Administrators (BSAs) should alert their impacted stakeholders.



Please direct any inquiries or concerns to the FAST Help Desk via telephone (877-569-6614: After-Hours - Option 3).

Thank you.
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Please visit us on the USPS [ndustry Outreach website.
Thank you for your support of the United States Postal Service.
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